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Meeting: POWH/SSEH Community Advisory Committee Chair: Mr George Constantin
Date: Wednesday 28 February 2018 Minutes: Ms Ildiko Greener

430pm-6pm: Facilitated Consumer Planning for 2018
Facilitated by Michelle Carvalho-Mora, Project Officer, Strategy and Planning POWH

1. Attendance/Apologies

status status

Tobi Wilson DO POWH Present Tanya Kant Consumer Apology
Verity Luckey DON POWH Present Susan Nicholson consumer Present
Jennie Barry DON SSEH Apology Ben Steele Consumer Present
Carolyn Smith SSEH Present Ericka Van Aalst Consumer Apology
Belinda Rabet NM POWH Present Jan Titterton consumer Present
George Constantin Consumer/Chair Present Nava Turner Consumer/Dep Chair Apology
Keren Hong Consumer Present Leanne Anderson Consumer Apology
Kathleen Sutherland Consumer Present Harris Mihailidis Consumer Present
Ajay Varshney Consumer Present Sue Suchy Consumer Present
Jackie Stephenson Diversity Health Present Andros Eleftheriou Consumer Present
2. Minutes

2.1 | Confirmation of minutes The minutes from January meeting were confirmed as a true and accurate record — by Ajay Varshney &
Susan Nicholson.

3. Actions/ Plans arising from previous minutes

Discussion Action Who
Required
3.1 | Mixed Gender Report (Monthly) | The mixed gender report was tabled showing movement over the last Keep on B Rabet Next

couple of months. Currently at 19%. agenda meeting
3.2 | Hand Hygiene reports Reports emailed to committee members. Noting only




[ 3.3 | Election of Chair George Constantine formally elected as Chair for 2018 | Noting only | ]

4, Standing Items

Discussion Action
Required
4.1 POWH/SSEH update by Prince of Wales Hospital: Noting only
hospital Executive Redevelopment update:

POWH have recently signed off on the schematic design phase. There will
be a 3-4 month review followed by detailed design of the build. A
presentation will be provided in the near future.

Currently at the first draft stage of the POWH budget, to be finalised.
Seasonal planning toc commence for winter in the following weeks.

International Nurses Day Week - to Celebrate nurses. Chief Nurse of
NSW to attend.

Sydney/Sydney Eye Hospital:

Currently working on feedback in relation to the Patient Opinion at SSEH.
Departments will be notified of the feedback and comments received.

SSEH also commencing to work on Seasanal Planning for winter.
4.2 | Community Advisory HM - Advised there are not enough seats available for patients waiting BR to follow | BR Next
Committee members questions | outside SEALS each morning. up meeting
Quite a number of people waiting first thing in the morning for SEALS.
Suggested to install a numbering system.

HM: Advised when validating the carpark ticket at the new information BR to follow BR Next
desk there usually is a long wait, again not enough seating available. up meeting
SN: Requested an update on the progress on the signage for the toilet BR to follow | BR Next
BR: no update available at present. To investigate up meeting
SN: Advised that the leatherette seating in the Hydrotherapy ladies

change room has not yet been repaired. BR to follow | BR Next
BR: To provide an update on the progress. up meeting
SN: Requested the graffiti at the High St entrance to be removed. Graffiti | BR to follow | BR Next

is offensive and has been there for a while. up

meeting




JT: Requested an update regarding the Patient Flow committee meetings.

BR: Advised the meeting is being restructured and all members of the
committee will be advised when this is finalised.

In the interim a Patient Flow Collaborative meeting has commenced.
BR: To establish if and when consumer representation would be taking
part.

SS: Requested update regarding the disabled toilets.
BR: Advised engineering in the process of obtaining quotes to remove all
‘self-closers’.

KS: Queried regarding the Advanced Care Planning if Ambulance and
palliative care pathways are in place avoiding admission pathways?
VL: stated that these are in place with relevant patients

BS: Would like to know when the patient opinion will commence at
POWH?

BR: Advised CPIU - Christine Conn is looking to at July 2018. BR to
request CPIU to do a presentation for March meeting.

BR to follow
up

CPIU
presentation

BR

BR

Next
meeting

Next
meeting

4.3

Updates from Committee
Membership

JT: Attended the Integrated Care Steering Committee. This meeting has
been re-organised as there have been no meetings for a while.
Discussed diabetes issues — ‘Sugar Mama’ — Gestational diabetes

for pregnant women.

TK: Attended the Falls committee, number of falls continuing to increase
in Oncology, 4E, C5IA, CSIR, 9W.
BR: To arrange a Falls presentation by Jackie and Andrew.

VL: Discussed plans for two bedded rooms in new development.
Designed for more visibility into rooms by staff.

Moto: ‘Seen to be seen’,

TK & SN: Clinical, Patient Safety and Quality Committee meeting:
Planning day with MDT. MAPS Quality improvements going well.
Short waitlist in most areas.

Currently in the process of implementation for the Accreditation
Governing committee.

TK & AJ: Attended Infection Control meeting

Al: Advised Nutrition Committee meeting was cancelled.

BR to
arrange

BR

To be
arranged




SN: Number of items discussed:

Quality & Risk Management, QARS in the process of replacing Top cat
device.

Pressure Injury point prevalence audit in March will produce benchmark.
East Eye examination room being refurbished due to Safety concerns.

CS - SSEH: Clinical Quality Risk Management Meeting update,

QSR - Audits preparing to commence.,

REACH Programme - concerns were raised around discharge however
they have been rectified with a positive feedback recieved from patients
and staff.

BS: Received invite for “Closing the Gap’ event. Requested to be sent to
all members.

Feedback forms attached

4.4

Consumer Engagement for
Redevelopment working party -
update

AV advised Emergency Department in final stages prior to signoff.
Spinal and Infectious diseases have been signed off.

Noting only

5. General Business

Discussion

Action

Required

6. New Business without notice

Discussion

Action
Required

6.1 | Election of Deputy chair B Rabet to send nomination forms to all members calling for Consumers BR Next
nominations/expressions of interest prior to next meeting for the Deputy | to send meeting
chair 2018. Deputy chair to be formally elected at next meeting nominations

6.2 | Patient Experience Survey BR is looking at developing a working party to assist with a project. BR to await BR April
Require approx. 3-4 committee members. The project is to develop a nominess meeting
suite of generic questions aimed at patients this survey will be and will
POWH/SSEH. feedback

progress




The next meeting will be held on Wednesday 28 March 2018 at POWH
There being no further business the meeting closed at 6pm

Accepted as a true record: P91 Chair: _CEORCE CONSTANTIA Date: _ A§ MACY 2018,

JAr) TTELTON.
Signature Chair T



MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes
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NAME
_J:;(f \,\%E@\\;S
COMMITTEE/MEETING TITLE ﬁ@ u W®~\ W\\\N\& CHAIR OF MEETING A m K »
w ety nlbtey Ceorse Aoy
DATE/TIME OF MEETING @@\ Q7 - \&\ - \@ @Q \v\d LOCATION ﬂ\f\n\& %\w
"Aqmm<_<__umoh_%mma ) QS\T&\_\N Ni V \% M \ D p\\‘m\:\ Nv e :&.\\ E mﬂir\\w\\\ﬁ@\mx&./\ \\\N\%\\ I g
m\_ymnnu_mmm_,_\ﬁ_umﬂ%:_._ M ol w\ﬁ b _\ | g2 & \\\E\@\ C\ rm, Cqrre-tt § \%m\&\\w \?\\%m\\\ VL
N, ,\N ﬁ %«%, ﬁJ@Q@\_\\me\\ m,\ \Qm\\m_\\ T\W\ xmmAN \J\N\\ W&\N%N
@w uhs.\w [l i ! \ /< __\\wﬁ . ,N\_&p s ﬁ;\vn GM\ mN CQ\@S&
\‘ 4 10 L A/ _
mﬁwﬁmﬁ\ 7 \u o wot rec @&%\T\T@& by L.,
Mu\é%?\ Wk ’ tHh o7 riE
Rb/. lchm& \\@t;,m Wi \ /
DATE: @\N )

SIGNATURE: _/

Consumer Advisory Committee — feedback template — June 2017



MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes

NAME

ULon 25@* olop

COMMITTEE/MEETING TITLE CHAIR OF MEETING
POW N A4 | |
CAa @ N ..\mt\,. Y/os T \r m,snmﬂ __.Gr_.,& i_m |
DATE/TIME OF MEETING At . X / LOCATION w
22 ( 3\% (20 —IS wQ eV~ D
e ) Pretia X Tvon - Cliueil conn - Mwnguils Cfl (v
DISCUSSION WITH
CAC MEMBERS

gm@ﬁ Awﬁ\:e@&eg m\m\.\*\gm\\ c;‘ﬁi \To SFQ‘HO, W /ﬁ\@eQ\ Q\D\&h M\%b D\\N\m\m\
S@n? -
2 (0. Jur/ @w —Q ,aﬂmvmg%ﬁ\\) .
wvvwﬂz\ﬁmm Mﬂm\@ o0t R_N\ W@ cousLels CCLS ﬁgﬁw%;\m\@c
Couvi ! Q\eﬁ\ ?w@ gﬁw\: TN\\.?% 14
3) Warfing Pute Gmiw Jetyp % U by ?&Tm U{E tndow
ST O@%?A m,,:.w EQJLV 2 R&Eb E\Q}w o ONgZ
|/ e oo A0 excwa e e eF lune | Yoreke 16 o i&\
whén bat ek ,ﬁSw MALi kT tony (€ Ay oms\\m&&
QPS A\S\&\ﬁ J.m &GPNW«N _ﬂA QRNQ‘ \ﬁe?@@\@mﬁé \ﬁ&x\
:/:5 P %\h\m\ Aeed ?m call Codé Blo+ & Pudpnd Yespectan sm

DATE:

“62- (€

3
SIGNATURE: r\m S\ﬁ ¢ N C@&\\/\

Consumer Advisory Committee — feedback template — June 2017



MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
Please submit to CAC secretariat for submission with minutes

NAME

COMMITTEE/MEETING TITLE

Sodq Nichelco
%&Eamifﬁ (v §&m:i:§

CHAIR OF MEETING

Miehged o Kohelle

DATE/TIME OF MEETING

ol
" vid T _ LOCATION

25 olo1& L3018 3V

£ U /b

KEY POINTS and

ITEMS FOR _;h Gom (oA~ OSQ\:H ?C(ﬁ.m ApALe Frenglive, wa i m\ﬂv 1V dang 2
o 1SS T migg\?@éi?ﬁﬁ "y
Calfrs %ix,_w Ot how StfL behav (0. “( [ ot Y && e g
79 Gom loa | Wi en
*%%w K vg| méﬁ,ﬁ, ) /W_é% L 46 tegnobonkeiel oneletrai
» Me U ®l e v {
U ocipmﬂ,*o Lo 7(&@ AE& @QGm)x\m:a\mrﬁ\F GH_M_\MM\E?\W@%AA& Q\Qwr
O:Q\i .sz O;”.h Gmmﬂx\: »\@\PQW @N, C,\QC\\ ﬁm\ RG l\m@ Dénﬁ \
e e Lo Keflellen 1ol Gliow U/ " e d
w?%f&m e e Ll €0 oL b 38 o d it rabien
M Cestel e Lame . HeAdwos(tn 6t E@i\&ésm co~{V
_‘PC#F\O,). an %.\#D __)P\wpem P@mr@va% Q mhm\_%ﬂﬁw.@\o%; vl < Co [ \
Ji Zé e mond el |
DATE: PJf ol - | Mﬂ
SIGNATURE: \m ‘/\/\ ; E\h\@. T

Consumer Advisory Committee — feedback template —June 2017



MEETING FEEDBACK FORM

CONSUMER ADVISORY COMMITTEE

Please submit to CAC secretariat for submission with minutes

NAME

‘//(-’;)?\17/g KA~T

fatly Kevieots

’."{0 ({Cué‘-(:a "é»t’&fé'z_ Le fi.a’C‘id/J»ffd{a-LJ‘(d-;/ &7 J
L"-‘-”KG‘U{ ’I/J C;t?l-'u/{?/f 'ﬁ?,(,&'f‘ '?. 7 }«9 7{4,’,’% ’Ld/a 7 /%
Goriel o licns ey “Honcen Fo esltece 4
" / o

SWVeern ARER g?/ S8l d o pfreand Coeoy Cre
e /.::c c/(;tzir‘(”/f) 8 877 62U 2 v ot o ff—f‘-!"z«u—dm\_,
Q,Z"/g WC J"hfr;'(jt'-' Vari 2 /)?(,ﬁd;;'[;.ﬂ,é;

COMMITTEE/MEETING Ches CHAIR OF
TITLE " ALCS MEETING
Commil e
DATE/TIME OF MEETING LOCATION LEV 4 Enl &
9¢ y - L
‘ Ko/ X 015 \ LABRATORY
KEY POINTS ¢ ZIC&/& LdArd s ;'ﬁ{(.,m/ﬂ{' fweef o e/W@WV &
/) M /.m C/LM-L&.J'Y P ol LU
y s 2 oot &
5)’)48;"”'&?};" I S )'('—() /f"{)) SR ! fw /fﬁf»"l—w g
Relions Ve contciesS Mer) e @’“"—""[‘ny /&/;z(f
)

ié’)"_l‘w

ITEMS FOR DISCUSSION
WITH CAC MEMBERS

LBAVC

J w’?&ﬁé{éf% 12(/:"1. gl ' e Alamn, G40 /0 ;W s;‘/ /&5&9
Se B 7 e : 4
gCr-m ;v/ .«'5(54(/1/\"'7 //’. /é'/( 22 aa ¥~ 74’ /K’e ‘wtj/_
Ukt covrim Le VT el ﬂ—?m //bov
/V\«f/df»f ’5«5'1/(7 -M",E/J-M }/LZ{/&) AANL mo’/
/ (’ccwx.-/é? liceols A _,,O&AJ ! 40&4/&1/@'12#
J“h’ /)&’f/éf'!.t’/r\/'ff cor/k e o //g&é’ "l
boeiy nelled goed ~ 2 cooansds f,wu//;'c,,

i

7¢,

I r.jc_e.f(',

S

ACTIONS/COMMENTS

AAe /’\/07/ Hoi Orneo totere! Here 2o &
ConccAiro Te - /"MWQ;" o q_,d/& f)fi
7 g

Carn (c//o’*w«d %,d// ‘//\Ja o ared= ,/M/A C// /Jz.‘;{..-; ]

p:c/,/t
L

el

S

DATE:

SIGNATURE

XS .1 R6/8

Consumer Advisory Committee — feedback template — June 2017



MEETING FEEDBACK FORM
CONSUMER ADVISORY COMMITTEE
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S0879 200516

CARE FOR YOUR

BIRVAVIN

It is very important to take care when
walking or moving with your drain

Is it secure? If
not please ask
your nurse to
help

Do not leave it behind
Remember to take it with you
Always have it secured

It increases your safety

Nurses are always here to help

Ak | Health

S South Eastern Sydney
sonmeane | LOcal Health District



CAC Community Advisory Committee Meeting

Wednesday, 28 February 2018

Wﬂ/

NAME Area Present Apologies | Not Present
Tobi Wilson DO POWH &
Verity Luckey DOR of Nursing v’

Belinda Rabet Nurse Manager v /
Jennie Barry C.cu."-xm S\(;Jr,l_. DOR Nursing SSEH -va V4 £
George Constantin Consumer v

Andros Eleftheriou Consumer q[)

Carolyn Smith cemsumer D MON WA -

Keren Hong Consumer

Kathleen Sutherland Consumer £

Ajay Varshney Consumer R s

Tanya Kant Consumer Jly

Susan Nicholson Consumer \/

Ericka Van Aalst Consumer A
Jan Titterton Consumer /4

Nava Turner Consumer P
Ben Steele Consumer P

Leanne Anderson Consumer A
Harris Mihailidis Consumer 4 P2

Sue Suchy Consumer /




