New and emerging communities
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Spotlight on Mongolian Community

The Mongolian community is a new and emerging community
in SESLHD with increased numbers noted in the 2016 Census.

A Needs and Assets Assessment of this community was
conducted in 2022 by the Centre for Primary Health Care and
Equity, University of NSW. Priority areas of concern included:
accessing health care; language support; maternal, child and
family health; emotional well-being and mental health;
hepatitis testing and treatment; women’s health; and

other health concerns such as work-related injuries and
environmental irritants.

The Multicultural Health Team, along with other key services
across SESLHD are currently addressing many of the areas
identified including:

Working with the community and service providers to
translate key health information.

Continued monitoring of interpreter usage statistics
including demand for Mongolian language and
advocacy for the employment of additional Mongolian
speaking interpreters.

An update of patient facing interpreter promotional
resources to include Mongolian language.

Providing direct support to the community via a
Mongolian Mother’s Group to increase health literacy
around mental health, antenatal care, child development,
women’s health and accessing appropriate services.
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